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Leicestershire

Issues log Q1 2025/2026

Issues Resolved During Visit
List of Issues that were resolved during a visit

1 Apr 2025 to 30 Jun 2025
Leicestershire Euston Street
Tag ICV Comments
Cell and/or contents
dirty/broken

Old plates and cups in cell. Staff arranged to clear up.

Not offered to have
someone notified of arrest
Phone call requested but
not provided

Records show someone informed, second request for contact with cousin,
attempts made but will try again

Phone call requested but
not provided
Solicitor not offered Detainee initially didn’t want legal advice but later changed his mind, duty

solicitor now has been contacted, confirmed by staff
Solicitor not offered
Solicitor not offered
Toilet paper not
provided/requested

Requested more paper

Leicestershire Keyham Lane
Tag ICV Comments
Medication not
received/requested

Medication was requested. Is waiting for mother to bring it in.
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Issues not resolved During Visit
List of Issues that was not resolved during a visit

1 Apr 2025 to 30 Jun 2025
Leicestershire Euston Street
Tag Resolution

Delay
(Days)

ICV Comments Inspector Comments

Adequate drink
not offered

1 Asking for cup of tea Tea provided to the detainee at
19:09 on 06/05/2025

Cell too cold 1 Has already received jumper and extra
blanket, so CO happy to give another 

Detainee given an extra blanker
at 12:37 and a jumper at 14:15
on 06/05/2025 

Medication not
received/reques
ted

5 Prescribed medication available, but
unable to issue due to high alcohol level
contraindication.  

I have reviewed the record and
the detainees alcohol levels were
too high for the nurse to
administer any medication. The
detainee is diabetic too which
complicated the matter., When
his levels were down he was
issued with Doxycyline, Codeine
and Metronidazole. 

Medication not
received/reques
ted

1 Refused to see HP, so confiscated
medication not able to be issued 

DP refused to see HCP initially
but was later seen by another
HCP. Fortisip (drink) 
administered at 20:45 on
06/05/2025.  There is no record
to suggest the meds were
confiscated.  The log at 22:49 on
06/05/2025 suggests detainee
left with the remaining fortisip. 

Solicitor not
offered

0 This issue has been resolved, checked the
custody record and a solicitor has been
requested, awaiting interview 

When the detainee was booked
in during the early hours of this
morning, he requested a duty
solicitor. This was time stamped
at 04:59 on the custody record. 


